Step 9

Sign Up for
Emergency Ride Home



To qualify for the
Emergency Ride Home
Program you must carpool
at least 3 days per week.
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Commute Calendar

Watch a tutorial on how
to use the calendar
Basic Stats Detailed Stats Instructions n

No logged trips exist for January 2018

g
February 20 is the last day to enter commuting data for January

Log your trips regularly.
You will get messages
letting you know the

Enter Contests

January 2018
deadline to log your trips.
Sunday Monday Tuesday Wednesday Thi

Travel Modes 31 1 2 3 4 5 6
EER
E To keep your eligibility for the Emergency
@ m Ride Home (ERH) up to date you must log

7 8 9| your trips in the commuter calendar. You
My Saved Trips decide how frequently to visit the calendar

to log your trips; every day ; once a week
or once a month (before the deadline).
Remember you must carpool a minimum of
three (3) times a week.
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Commute Calendar

Basic Stats  Defailed Stats  Instructions

No logged trips exist for January 2018

Complete this

Januarv 2018
ve ik Carpool

Purpose: (@)
O Business | O Personal
Enter Crigin
Specify the origin v &
Enter Destination
Drag and | Swifecesnaten v b 13
My Saved Trips drop your | .., H gk o
Commute Trip travel mode |
My Vehicles + iconinthe | °~ " Jacksonville ry
’ calendar to 10 5 Metropolitan/Park & i '20
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Commute Calendar

Basic Stats  Detailed Stats  Instructions

2 trips logged 28.1 miles travelled

S PahiE eamed 0.8 gallons gas Saved

0.5 gallons gas burned
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15 Ibs GHG saved
11 Ibs GHG produced

$3.78 saved
GHG = Greenhouse Gases

0 calories burned

February 20 is the last day to enter commuting data for January

January 2018
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Click on the "Save
Date" icon to save
your trip. This will
save your trip
information to be use
every time that you
log a trip.
17 18 19 20
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Commute Calendar s
Clicking confirm will save all the trips for this day to your selected trip
Basic Stats  Detailed Sta name. You can then simply drag and drop this trip profile to any other day m

to save you timel

4 trips logged . ; : i

P i Note that if you enter a trip name that has previously been saved you will b ces
oInts earne

be asked if you want to add the new trips. If not, please select a different

name or delete a saved trip name.

Please enter a name for the trips made on this day:

Transit %

Wednesday Thursday Friday Saturday

Travel Modes
EEBE
EODR
&

When you click the
"Save Date" icon you
will be ask to provide a
name for that trip profile

7 8 9 (For example:
My Saved Trips "Commute"”, "business”,
Commute Trip | "personal”, or identify
My Vehicles + the transportation mode
R — 14 15 16 used. ). Click "Confirm"

to save the trip.
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Commute Calendar

Basic Stats  Detailed Stats  Instructions m

4 trips logged 56.2 miles travelled 41 Ibs GHG saved 58.76 saved
APointS earmad 2.1 gallons gas Saved 11 Ibs GHG produced GHG = Greenhouse Gases
0.5 gallons gas burned 0 calories burned

February 20 is the last day to enter commuting data for January =

The system automatically create
a "Commute Trip"” based on your

commuting profile you created Ty Sensday
Travel Modes 6
DER £ BE
EEn
RE The trip that you just
7 g| created is saved! You 12 13
My saved Hips can drag the "Transit"
c Ve trip to any date in the
e 4:-——-"'/ calendar to repeat the
same trip information.
My Vehicles + 14 1 19 20

You can create
as many trips
as you need. 23 24 25 26 27
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When you need to use
the Emergency Ride
Home Program, click
HERE! Remember you

must have one (1)
month worth of trips
logged the previous

month to use it.
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Emergency Ride Home Policy Agreement

North Florida TPO - CoolToPool.com
Emergency Ride Home Policy, Terms and Conditions

¥ou may register in this program if you carpeol, vanpool, bike or walk from home to work at least three days per week and live and work in
Baker, Clay, Duval, Nassau or 5t. Johns County.

Morth Florida TPO will provide up to four free emergency taxi rides, or car rentals per year. Trips must be from your work to either your car
or your home .

- What's considered an emergency?

- Personal or family illness or emergency.

- Carpool or vanpoo! driver having to leave early or stay late unexpectedly (vanpool driver is required to leave keys with designated
secondary driver).

- Unscheduled overtime approved by a manager.

= Your bicycle breaks down more than two miles from home.

- Inclement weather (precipitation, extreme heat or high winds) at the close of the business day (walkers and bike riders only).

Important!

= You must call the taxi company and Jfor car rental company prior to using the ERH service to find out if service is available at your
origin and/or destination.

= The service will be limited to the provider’s service area. Cool to Pool assumes no responsibility.

= Please call the taxi company at 904-299-9999 or the car rental company, Enterprise at 1-800-RENTACAR.

= The day of the emergency you will print an electronic voucher that contains more instructions as well as the provider's account

number.
If yvou have any questions or concerns in relation to this program or these Terms and Conditions of Use please contact us.

Accept terms and conditions

| | I have read and understand t

ergency Ride Home Program Policy, Terms and Conditions.

Cancel
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| Don't let this

Find Commuting Partners Log My Commute Contests ERH happen to you! I
bl . _ 9 Keep your
Unable To Request A Voucher Commutar

You are unable to request a voucher currently, because you have not met the calendar up to
requirements for logging your Commutes in the Commute Calendar. date!

To qualify for ERH, you must log:

At least 12 Qualifying Commutes (Carpool, Vanpool, Bike or Walk) in the past
1 month excluding the current month. You only have 0 qualifying commutes
logged.

OK

- GETITON Cool to Pool Home Incentives & Contests Commute Cost Calculator
»* Google Play
North Florida TPO Home Carpool CheckList How To Use This Site

# Download on the

i App Store | FAQ

Program Overview
Signing up

Find A Carpool Match
Register for ERH

Contact Us

Copyright 2018. A RideShark™ Solution. All rights reserved. International Patents Pending.
Version 4.1.0.7.5
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NORTH FL TRANSPORTATION PLANNING ORG.
l,.- G My Dashboard Personal Settings Sign Out

Find Commuting Partners Log My Commute Incentives Carpools Eﬁiﬁ“

Emergency Ride Home  About ERH

() If you comply with the
minimum carpool
g | requirement of 3 trips per
_ week (Carpool, vanpool,
feseir | bikeandwalkonly)and |
you have logged all your
NORTH FL TRANSPORTATION PLANNING trips for the previous
i month you qualify for ERH

the current month. Click on

é——-—'—' " Request ERH Voucher".

You currently do not have any ERH Claims

Terms & Conditions | Privacy Statement
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Emergency Ride Home About ERH

Select the type of transportation service you
prefer, taxi or rental car. Be adviced that
transportation providers have service area

a condition of service. Call them before you
have an emergency to find out the details.

restrictions as well as credit and age proof as Complete this form
and click "Create".

CCERISI  ERH Claim Form
ORG.

How did you get to work on the day of Enter Qrigin:
the emergency?:
i A i ‘}
Request Please Select ¥ | g
E ﬂ Enter Destination:
Carpool Vanpool Bicycle Walk
*Please Select™ ¥ \f
Which Emergency Ride Home service —— : iy —
W|I| VOU Use?: |@: Brlin Luther K'"‘;J-“Pkwgl g::-n-ﬂf }ﬂ-muq Ma.ap Satellite
:'. ':'l g B Urban Core
A B 5 |
I 3 o
Taxi  Rental Car = J'ﬂ{ksoﬂ\'i le
L = 1 N
= : M athews Bridge=
What caused the emergency?: ﬁﬁu—.m_mmi \g. ; e
g post 3t U‘”"’-Wa}rerf-ari% r
| Please choose an ClpT.iOﬂ El |

ﬁk N
Time of Emergency: E C ﬁ"ﬁJ{ T2}

Map data 22014 Google  Terms of Use  Repeort a map errar

Copynght 2014, A Ridl] | |
Version 2.1.6.4.2

By submitting this form you are confirming that this trip qualified for the ERH program.
The voucher which will be generated will be valid only for today. If you create a voucher, and do not use it,
please contact CoolToPool.com using the "Contact Us” form, to have it removed from your account.




ERH Claim Form

How did you get to work on the day of Enter Origin:
the emergency?: [[ .
- —— — v

E E n I-Enier Destination:

Carpool Vanpool Bicycle  Walk

| - —

Voucher Created

Your voucher has been created.
To view and print your voucher simply click "View ERH Voucher' and it will load up a PDF.

Time of Emergency:

[ eoorm | Click "ok" and
"View ERH
Voucher”

By submitting this forr
The voucher which will be generate DE va “today. If Wgu create a voucher, and do not use it,
emoved from your account.




ERH VOUCHER FOR CAR RENTAL

Voucher #: 2012-

= Thils waucher Is assigred to you and |s Invalid If used by
SOMmeane else

Present this woucher to the car rental agent.

Gasoline, fees for late car retum;, and exoess mileage and
traffic viclation fires are your resporsiblity.

Car rental serdce |s provided Monday through Friday.

T schedide a car rental you must call before 5 pum
Friday car rentals must be returned by Saturday noan.
W only authorize a ane 1) day rental.

Cannot be used for ride to work.

Your Voucher is ready.
Print it and call the car
rental office or taxi
Workomas company and make your
Tg%m%:”m travel arrangements. The

e R e e Voucher gives you
specific instructions.

PARTICIPANT INFORMATION

Dot Time: OF Ride:
Farticlant Marms:
WUseriD Nurnbser:
Emplosyer Marme:
Hoimi Phoniz:
Wiork Fhaore:

1, the: wndersigned, recognize that participation in the EfE
releass, waive and forever discharge Cool to Pool Rideshare P'ru-;rarn pro .rnded h.-' th: Horth Flerida TPU and all Iucal I:ra n.portatlon
arganizations, and/or my employer, its officers, agents and employees from any and all daims and demands 'Ihat Iormy
represantatives have or may have against the aforementioned by reason of any personal injury or damage arising from my
participation in the ERH program.

PARTICIFANT'S SIGNATURE (REQUIRED) DATE

VOUCHER MUST BE SIGMED BY PARTICIPANT TO BE VALID

To Fl:hedul! a «car rental you must call Enterprise by 5 p.m. Mondav throwgh Friday at
Provide account mumibar

DR#
Rental Car Bramch Location

Time Vehicle Delivered amy/pm

Time Vehicle Retarned amyfprm

Hiles Driven
Total Cost §
hgent Signature

DUPLICATION PROHIBITED
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