Emergency Ride Home

Program

DON’T MISS OUT
BECAUSE OF “WHAT IF’S?”

Log your trip to work via carpool,
vanpool, public transit, bike, or walk
at least 3 days per week to qualify.

If an emergency does arise, you get a
taxi safely home and RideOn gets the
bill.

RIDEON HAS YOU COVERED!
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Using the Emergency Ride Home Program

Apalachee Region
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Using the Emergency Ride Home Program

Tess Driver

pmaurer@arpc.org

850-345-1493

Apalachee Regional Planning Council

Emergency Ride Home Policy Agreement

To be eligible, Commuters must:

1. Be 18 years or older

2. Live OR work OR attend post-secondary school within the CAP region

3. Keep a trip log to verify use of a sustainable mode (carpool, vanpool, bus, bike or walk) to travel to and from work or
school at least 3 days per week

Authorization will given when:

1. The commuter is eligible under the program criteria AND

2. Only for permitted trips

k to home (or P&R lot); a stop directly related to the emergency (such as picking up a sick child) is permitted

4. Disruption was unforeseen (such as illness or unexpected overtime). If your driver will be on vacation or bus service
is on weekend/ holiday schedule, you need to make other arrangements.

5. No excessive use (after 3 uses per calendar year, you must contact the ERH program administrator for authorization
on a case by case basis)

By submitting this record, | confirm that | qualify under the stated eligibility requirements and understand that abuse or
improper use of the program will result in disqualification. | hereby release RideOn Commuter Services, its contractors and
funding agencies, agents and employees from any and all liability for termination of this service and/or claims and demands
for personal injury, loss. theft of or damage to property, loss of income and/or consequential damages resulting from
participation in the ERHP.

1 d and the Ride Home Policy Agreement

| ACCEPT

CANCEL

Check the box, then click
“I Accept.”

The system confirms your
participation & immediately sends a
payment code directly to your phone,
along with the dispatch number for
the provider where you are.

When the cab arrives, show the
payment code. You get a safe ride
home, and RideOn gets the bill.
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We're glad you’re here!

Still have questions?
We’re here to help!

Katie@RideOnTogether.org
1 800 342 5557

Pat@RideOnTogether.org
1 888 454 7433
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